INTERNATIONAL

Heavy Vehicle
Service and
Maintenance
Technician

Level 3
QUALIFICATION OBJECTIVES

To develop the skills and knowledge required to service, inspect, and repair heavy vehicles, trailers, and associated
ancillary systems across a range of working environments. Learners will gain the ability to diagnose and rectify faults,
from routine component replacement to complex system failures, using advanced diagnostic equipment and
techniques. The qualification equips learners with strong technical expertise, problem-solving skills, and a sound
understanding of both the theoretical and practical aspects of heavy vehicle systems, preparing them to adapt to
evolving technologies within the industry.
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Entry requirements

The entry requirements for this Apprenticeship are
decided by the employer, but typically include five GCSE
qualifications at Grade C/4 and above.

Duration

The minimum duration for this Apprenticeship Standard
is 36 months. However, this will be reduced if the
Apprentice is progressing from a recently achieved L2
Apprenticeship, which will be determined through initial
assessment.

Progression

This Apprenticeship Standard has been designed to
meet the professional standards of the relevant
professional bodies of the Engineering Council for initial
registration as an Engineering Technician (Eng. Tech)
and on completion will enable a technician to apply for
registration as an Engineer with a relevant professional
body.

Functional Skills

Apprentices aged 16-18 are still required to work
towards and achieve Functional Skills in English and
Maths (unless exempt). Apprentices aged 19+ without
these qualifications are not required to achieve them to
complete the apprenticeship. However, employers may
still set their own requirements based on the needs of
the sector.

Tel: 01634 298 808

Head Office:
Northbank House
Sir Thomas Longley Road
Medway City Estate
Rochester, Kent, ME2 4DU

Qualification Delivery

The completion of this Apprenticeship Standard will require a mixture
of onsite visits and block release training to meet the requirements of
the Standard’s knowledge, skills and behaviours.

Employers involved in the development of this
Apprenticeship Standard include:

* Arriva Plc * ISUZU Truck (UK) Limited « lveco Ltd « London General
Services Ltd + MAN Truck and Bus Ltd « Mercedes-Benz UK Ltd

+ Nottingham City Transport Ltd + Renault Trucks UK Limited « SCANIA
(Great Britain) Ltd « Stagecoach Group PLC * Volvo Group UK Limited

* People 1st

Off the Job Training

Off-the-job training logged by the apprentice must meet the following
definition:

« It is training which is received by the apprentice within their
practical period, during the apprentice’s normal working hours, for
the purpose of achieving the knowledge, skills, and behaviours of
the apprenticeship they are undertaking. By normal working hours
we mean the hours for which the apprentice would normally be
paid and excludes overtime.

e It is not on-the-job training, which is training received by the
apprentice for the sole purpose of enabling the apprentice to
perform the work for which they have been employed. By this we
mean training that does not specifically link to the knowledge,
skills and behaviours set out in the apprenticeship will not be
accepted.

The minimum volume of off-the-job training for all apprentices (full-
time, part-time, term-time), will vary depending on each apprenticeship
standard.

Further information can be found on GOV.UK

https://www.gov.uk/government/publications/apprenticeships-off-
the-job-training

E: info@ips-international.com

Lakeside Park Office:
Unit 20 &
Neptune Close {!‘h
Medway City Estate
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Heavy Vehicle Service and Maintenance Technicians will demonstrate a

knowledge and understanding of the following:
* The fundamentals of HV technologies e.g. HV chassis design, engine, fuels, transmissions, electrical
(12/24v), air-conditioning, hydraulic and air braking, air suspension systems, etc.
* The types and associated characteristics of HV and their configurations and applications.
» Diagnosing principles and logical problem solving techniques related to HV.
« Sufficient H&S knowledge and environmental awareness to carry put the work safely.
» Operators “0” Licence requirements relating to HVs.

* How to service, inspect and maintain vehicles and trailers to the expected standards and the
importance of safety inspection and maintenance schedules to meet Operator’s (O) licence and legal
obligations.

» Customer expectations and implications of work carried out.
* The need to be reliable, flexible, diligent and a good time keeper.

* How the business works from an operational perspective and demonstrate commercial and financial
awareness in the HV industry.

* Complex problem solving techniques.
* The requirements of providing roadside assistance.

The competency to achieve the following skills in the workplace:
« Carry out the basic tasks with tools and equipment common to all procedures involving basic
mechanical and electrical procedures related to HV.
» The ability to keep updated with emerging new technologies within the HV industry.

« Contribute to the maintenance of a safe and efficient workshop and adhere to the company and
legislative processes.

» Access specific and related HV technical information appropriately.

 The ability to service, inspect and maintain HVs and trailers to meet company, driver and vehicle
standards agency (DVSA) and manufacturers’ standards.

» Use a range of diagnostic and electrical measuring equipment to identify faults and underlying causes
on HV's.

« Successfully inspect and prepare vehicles and trailers to meet DVSA standards prescribed in the
tester’'s manual.

« Carry out final quality checks before handover to the customer without supervision.
» Apply advanced diagnostic principles and logical/problem solving techniques and regimes
* Maintain records to company and operators’ license obligations and regulation.

» To be able to communicate effectively in both oral and written mediums both internally and with
customers on a range of topics that will support HV inspection and diagnosing techniques.

Tel: 01634 298 808 E: info@ips-international.com

Head Office: Lakeside Park Office:
Northbank House Unit 20 P
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Required behaviours to achieve the following in the workplace:

» Behave in accordance with the values of the company they work for whether manufacturer or
independent, to treat customers and stakeholders with courtesy and respond quickly to their
requirements to ensure an excellent experience.

« Operate effectively as a team member, taking ownership and responsibility when required and be
honest and accountable in all activities when things do not go as planned.

» To work at continuous development of both self, team and processes.

Apprenticeship Assessment
On programme, completion will take place while the learner is working towards Gateway and will be in the
form of successful completion of the knowledge modules within the Apprenticeship Standard.

At Gateway, further preparation will take place to develop the Apprentice and the following needs to be
evidenced prior to taking the Apprenticeship Assessment:

+ Logbook - Built by the Apprentice to showcase knowledge from completed job cards over the duration of
the apprenticeship.

Apprenticeship Assessment consists of:

+ X2 Online Multiple Choice Knowledge Tests

« Practical Skills Test over 1 day

« Professional Discussion linking to produced job cards in Logbook

Apprentice Completion Certificate

Upon completion, the Apprentice will be graded with a Fail, Pass, Merit or Distinction.

Tel: 01634 298 808 E: info@ips-international.com

Head Office: Lakeside Park Office:
Northbank House Unit 20 -
Sir Thomas Longley Road Neptune Close
Medway City Estate Medway City Estate
Rochester, Kent, ME2 4DU Rochester, Kent, ME2 4LT
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	Entry requirements
	The entry requirements for this Apprenticeship are decided by the employer, but typically include five GCSE qualifications at Grade C/4 and above.

	Duration
	The minimum duration for this Apprenticeship Standard is 36 months. However, this will be reduced if the Apprentice is progressing from a recently achieved L2 Apprenticeship, which will be determined through initial assessment.

	Progression
	This Apprenticeship Standard has been designed to meet the professional standards of the relevant professional bodies of the Engineering Council for initial registration as an Engineering Technician (Eng. Tech) and on completion will enable a technician to apply for registration as an Engineer with a relevant professional body.
	Functional Skills Apprentices aged 16-18 are still required to work towards and achieve Functional Skills in English and Maths (unless exempt). Apprentices aged 19+ without these qualifications are not required to achieve them to complete the apprenticeship. However, employers may still set their own requirements based on the needs of the sector.
	Qualification Delivery
	The completion of this Apprenticeship Standard will require a mixture of onsite visits and block release training to meet the requirements of the Standard’s knowledge, skills and behaviours.
	Employers involved in the development of this Apprenticeship Standard include:
	• Arriva Plc • ISUZU Truck (UK) Limited • Iveco Ltd • London General Services Ltd • MAN Truck and Bus Ltd • Mercedes-Benz UK Ltd  • Nottingham City Transport Ltd • Renault Trucks UK Limited • SCANIA (Great Britain) Ltd • Stagecoach Group PLC • Volvo Group UK Limited  • People 1st
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	It is not on-the-job training, which is training received by the apprentice for the sole purpose of enabling the apprentice to perform the work for which they have been employed. By this we mean training that does not specifically link to the knowledge, skills and behaviours set out in the apprenticeship will not be accepted.
	The minimum volume of off-the-job training for all apprentices (full-time, part-time, term-time), will vary depending on each apprenticeship standard.
	Further information can be found on GOV.UK
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	Heavy Vehicle Service and Maintenance Technicians will demonstrate a knowledge and understanding of the following:
	The fundamentals of HV technologies e.g. HV chassis design, engine, fuels, transmissions, electrical (12/24v), air-conditioning, hydraulic and air braking, air suspension systems, etc.
	The types and associated characteristics of HV and their configurations and applications.
	Diagnosing principles and logical problem solving techniques related to HV.
	Sufficient H&S knowledge and environmental awareness to carry put the work safely.
	Operators “O” Licence requirements relating to HVs.
	How to service, inspect and maintain vehicles and trailers to the expected standards and the importance of safety inspection and maintenance schedules to meet Operator’s (O) licence and legal obligations.
	Customer expectations and implications of work carried out.
	The need to be reliable, flexible, diligent and a good time keeper.
	How the business works from an operational perspective and demonstrate commercial and financial awareness in the HV industry.
	Complex problem solving techniques.
	The requirements of providing roadside assistance.

	The competency to achieve the following skills in the workplace:
	Carry out the basic tasks with tools and equipment common to all procedures involving basic mechanical and electrical procedures related to HV.
	The ability to keep updated with emerging new technologies within the HV industry.
	Contribute to the maintenance of a safe and efficient workshop and adhere to the company and legislative processes.
	Access specific and related HV technical information appropriately.
	The ability to service, inspect and maintain HVs and trailers to meet company, driver and vehicle standards agency (DVSA) and manufacturers’ standards.
	Use a range of diagnostic and electrical measuring equipment to identify faults and underlying causes on HV’s.
	Successfully inspect and prepare vehicles and trailers to meet DVSA standards prescribed in the tester’s manual.
	Carry out final quality checks before handover to the customer without supervision.
	Apply advanced diagnostic principles and logical/problem solving techniques and regimes
	Maintain records to company and operators’ license obligations and regulation.
	To be able to communicate effectively in both oral and written mediums both internally and with customers on a range of topics that will support HV inspection and diagnosing techniques.
	Tel: 01634 298 808
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	Required behaviours to achieve the following in the workplace:
	Behave in accordance with the values of the company they work for whether manufacturer or independent, to treat customers and stakeholders with courtesy and respond quickly to their requirements to ensure an excellent experience.
	Operate effectively as a team member, taking ownership and responsibility when required and be honest and accountable in all activities when things do not go as planned.
	To work at continuous development of both self, team and processes.

	Apprenticeship Assessment
	On programme, completion will take place while the learner is working towards Gateway and will be in the form of successful completion of the knowledge modules within the Apprenticeship Standard.
	At Gateway, further preparation will take place to develop the Apprentice and the following needs to be evidenced prior to taking the Apprenticeship Assessment:
	• Logbook - Built by the Apprentice to showcase knowledge from completed job cards over the duration of the apprenticeship.
	Apprenticeship Assessment consists of:
	• x2 Online Multiple Choice Knowledge Tests
	• Practical Skills Test over 1 day
	• Professional Discussion linking to produced job cards in Logbook


	Apprentice Completion Certificate
	Upon completion, the Apprentice will be graded with a Fail, Pass, Merit or Distinction.
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