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QUALIFICATION OBJECTIVES

The Level 2 Apprenticeship Standard has been designed for individuals who work in the Property Maintenance
sector and covers a range of requirements; including carrying out painting and tiling tasks, working with external
contractors and providing first and immediate response to fault finding. This standard is beneficial for individuals
wishing to gain the skills and knowledge associated with general maintenance and safe, effective management of

buildings/properties.
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Entry requirements

The entry requirements for this Apprenticeship are
decided by the employer, but typically include five GCSE
qualifications at Grade C/4 and above.

Duration

The duration of this Apprenticeship standard is 24
months.

Progression

On completion, learners will gain their Level 2
Apprenticeship Standard in Property Maintenance and
then may choose to progress on to a career such as a
Technical Specialist in the area of Electrical or
Plumbing, Supervisory or Management role e.g.
Facilities Management, across a wide range of sectors.

Functional Skills

Apprentices aged 16-18 are still required to work
towards and achieve Functional Skills in English and
Maths (unless exempt). Apprentices aged 19+ without
these qualifications are not required to achieve them to
complete the apprenticeship. However, employers may
still set their own requirements based on the needs of
the sector.

Qualification Delivery

Our apprenticeship is delivered through a block release model. Apprentices
attend our training centre which is located on the Medway City Estate,
Rochester ME2 4LT for three consecutive days each month across a three-
month period, focusing on developing core knowledge and practical skills.
In the fourth month, the trainer visits the workplace to carry out an
employer review, ensuring progress and development in the workplace.
This four-month cycle repeats throughout the two-year programme,
providing a structured balance of centre-based learning and on-the-job
development.

« Atotal of 14 job cards need completing with supporting evidence, such
as photo or video evidence, to demonstrate abilities in readiness for
the Apprenticeship Assessment.

Employers involved in the development of this
Apprenticeship Standard include:

+ Direct Works Forum « Futures Housing ¢ RFT Services / Flagship Homes
+ Bernicia Homes - Flagship Services * Tesco * Mears Group

- Berneslai Homes - Chartered Association of Building Engineers (CABE)
* Institute of Workplace and Facilities Management (IWFM)

+ Wrekin Housing Trust « Hyde Housing * Riverside + Nottingham City
Homes

Off the Job Training

Off-the-job training logged by the apprentice must meet the following
definition:

« It is training which is received by the apprentice within their practical
period, during the apprentice’s normal working hours, for the purpose
of achieving the knowledge, skills, and behaviours of the
apprenticeship they are undertaking. By normal working hours we
mean the hours for which the apprentice would normally be paid and
excludes overtime.

« It is not on-the-job training, which is training received by the apprentice
for the sole purpose of enabling the apprentice to perform the work for
which they have been employed. By this we mean training that does
not specifically link to the knowledge, skills and behaviours set out in
the apprenticeship will not be accepted.

The minimum volume of off-the-job training for all apprentices (full-time,
part-time, term-time), will vary depending on each apprenticeship standard.

Further information can be found on GOV.UK

https://www.gov.uk/government/publications/apprenticeships-off-the-job-
training

Tel: 01634 298 808 E: info@ips-international.com

Head Office:
Northbank House
Sir Thomas Longley Road
Medway City Estate
Rochester, Kent, ME2 4DU

Lakeside Park Office:
Unit 20
Neptune Close
Medway City Estate
Rochester, Kent, ME2 4LT
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Areas of Coverage

» Health and Safety

« Painting, Plastering and Tiling

¢ Preventative Property Maintenance

* Plumbing Maintenance and Repairs

» Knowledge of Heating and Ventilation/Air Conditioning
« Building Fabric Maintenance

« Sustainability

» Resources and Equipment in Property Maintenance

» Working with External Contractors

Core Technical Competencies/Skills and Knowledge
A Property Maintenance Operative will use their knowledge and understanding of basic carpentry,
electrical, plumbing and decorating to;
« Understand and demonstrate the importance of Health and Safety in the workplace
« Comply with organisational safety, policies and procedures and identify hazards and reduce them
» Consider safety compliance with a diverse sector of client groups
* Understand and demonstrate the importance of working safely at height

« Carry out repairs to the fabric of a building, for example repairs to walls, doors, doorframes, skirting
boards or plaster damage to internal walls

* Understand and maintain plumbing and drainage systems, for example repairs to WC systems, leaking
taps or water testing and unblocking drains

» Maintain high levels of water hygiene within a building

» Understand and maintain electrical distribution, safe repair of electrical installation to legal
requirements, for example replacing damaged sockets, plugs, lighting and fuses.

« Understand and maintain plant, safety systems and equipment
* Demonstrate and implement energy, environment and sustainable practices

» Understand and maintain grounds and external fabrication of a building, such as drainage and
guttering

* Understand and demonstrate the safe use of hand tools, for example screwdrivers, power drills, pliers,
paper strippers and a variety other tools used in plumbing and carpentry

* Demonstrate and understand the importance of the control of resources and stock

« Understand and demonstrate the principles of Planned Preventative Maintenance

« Understand how to prepare for refurbishment or deep clean of equipment and surfaces
 Carry out repairs and reactive maintenance

» Understand the importance of customer service

» Record and report information accurately either internally or externally

Tel: 01634 298 808 E: info@ips-international.com

Head Office: Lakeside Park Office:
Northbank House Unit 20 P
S

Sir Thomas Longley Road Neptune Close
Medway City Estate Medway City Estate
Rochester, Kent, ME2 4DU Rochester, Kent, ME2 4LT
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Core Behavioural Attributes

» Have a flexible attitude

+ Commitment to quality and excellence

« Ability to perform under pressure

« Persists in the face of adversity

¢ Thorough approach to work

« Ownership of work and follow through to a satisfactory conclusion.
« Client/Customer focus and interaction

 Able to live the organisations values

« Ability to create effective working relationships

» Able to work through problems efficiently

« Ability to comply with company policies and procedures
¢ Enthusiasm

« Ability to control and influence within remit

« Persuasive influencing skills

» Shows respect for all stakeholders

Interpersonal Skills

Take ownership of situations
» Work independently and as part of a team
» Communicates effectively either verbally or in writing
* Problem solving approach
« A drive for efficiency and value for money
« Communicate effectively at all levels
« Adaptability
« Ability to understand limitations within the role
« A drive for quality and excellence

Apprenticeship Assessment

The final assessment is completed in the last few months of the apprenticeship. It is based on;
« Submission of job cards to a high standard
» Multi Choice Exam — Held at IPS
« Practical Examination — Held at IPS for a duration of 2 days

« Interview — Held after the Practical Examination to question the learner on their approach during the
examination, linking back to the submitted job cards

Apprentice Completion Certificate

Upon completion, the apprentice will be graded with a Fail, Pass or Distinction.

Tel: 01634 298 808 E: info@ips-international.com

Head Office: Lakeside Park Office:
Northbank House Unit 20 -
Sir Thomas Longley Road Neptune Close
Medway City Estate Medway City Estate
Rochester, Kent, ME2 4DU Rochester, Kent, ME2 4LT
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	Level 2
	QUALIFICATION OBJECTIVES

	Entry requirements
	The entry requirements for this Apprenticeship are decided by the employer, but typically include five GCSE qualifications at Grade C/4 and above.

	Duration
	The duration of this Apprenticeship standard is 24 months.

	Progression
	On completion, learners will gain their Level 2 Apprenticeship Standard in Property Maintenance and then may choose to progress on to a career such as a Technical Specialist in the area of Electrical or Plumbing, Supervisory or Management role e.g. Facilities Management, across a wide range of sectors.
	Functional Skills Apprentices aged 16-18 are still required to work towards and achieve Functional Skills in English and Maths (unless exempt). Apprentices aged 19+ without these qualifications are not required to achieve them to complete the apprenticeship. However, employers may still set their own requirements based on the needs of the sector.
	Qualification Delivery
	Our apprenticeship is delivered through a block release model. Apprentices attend our training centre which is located on the Medway City Estate, Rochester ME2 4LT for three consecutive days each month across a three-month period, focusing on developing core knowledge and practical skills. In the fourth month, the trainer visits the workplace to carry out an employer review, ensuring progress and development in the workplace. This four-month cycle repeats throughout the two-year programme, providing a structured balance of centre-based learning and on-the-job development.
	A total of 14 job cards need completing with supporting evidence, such as photo or video evidence, to demonstrate abilities in readiness for the Apprenticeship Assessment.
	Employers involved in the development of this Apprenticeship Standard include:
	• Direct Works Forum • Futures Housing • RFT Services / Flagship Homes  • Bernicia Homes • Flagship Services • Tesco • Mears Group  • Berneslai Homes • Chartered Association of Building Engineers (CABE)  • Institute of Workplace and Facilities Management (IWFM)  • Wrekin Housing Trust • Hyde Housing • Riverside • Nottingham City Homes
	Off the Job Training Off-the-job training logged by the apprentice must meet the following definition:
	It is training which is received by the apprentice within their practical period, during the apprentice’s normal working hours, for the purpose of achieving the knowledge, skills, and behaviours of the apprenticeship they are undertaking. By normal working hours we mean the hours for which the apprentice would normally be paid and excludes overtime.
	It is not on-the-job training, which is training received by the apprentice for the sole purpose of enabling the apprentice to perform the work for which they have been employed. By this we mean training that does not specifically link to the knowledge, skills and behaviours set out in the apprenticeship will not be accepted.
	The minimum volume of off-the-job training for all apprentices (full-time, part-time, term-time), will vary depending on each apprenticeship standard.
	Further information can be found on GOV.UK
	https://www.gov.uk/government/publications/apprenticeships-off-the-job-training
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	Areas of Coverage
	Health and Safety
	Painting, Plastering and Tiling
	Preventative Property Maintenance
	Plumbing Maintenance and Repairs
	Knowledge of Heating and Ventilation/Air Conditioning
	Building Fabric Maintenance
	Sustainability
	Resources and Equipment in Property Maintenance
	Working with External Contractors

	Core Technical Competencies/Skills and Knowledge
	A Property Maintenance Operative will use their knowledge and understanding of basic carpentry, electrical, plumbing and decorating to;
	Understand and demonstrate the importance of Health and Safety in the workplace
	Comply with organisational safety, policies and procedures and identify hazards and reduce them
	Consider safety compliance with a diverse sector of client groups
	Understand and demonstrate the importance of working safely at height
	Carry out repairs to the fabric of a building, for example repairs to walls, doors, doorframes, skirting boards or plaster damage to internal walls
	Understand and maintain plumbing and drainage systems, for example repairs to WC systems, leaking taps or water testing and unblocking drains
	Maintain high levels of water hygiene within a building
	Understand and maintain electrical distribution, safe repair of electrical installation to legal requirements, for example replacing damaged sockets, plugs, lighting and fuses.
	Understand and maintain plant, safety systems and equipment
	Demonstrate and implement energy, environment and sustainable practices
	Understand and maintain grounds and external fabrication of a building, such as drainage and guttering
	Understand and demonstrate the safe use of hand tools, for example screwdrivers, power drills, pliers, paper strippers and a variety other tools used in plumbing and carpentry
	Demonstrate and understand the importance of the control of resources and stock
	Understand and demonstrate the principles of Planned Preventative Maintenance
	Understand how to prepare for refurbishment or deep clean of equipment and surfaces
	Carry out repairs and reactive maintenance
	Understand the importance of customer service
	Record and report information accurately either internally or externally
	Tel: 01634 298 808
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	E: info@ips-international.com
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	Core Behavioural Attributes
	Have a flexible attitude
	Commitment to quality and excellence
	Ability to perform under pressure
	Persists in the face of adversity
	Thorough approach to work
	Ownership of work and follow through to a satisfactory conclusion.
	Client/Customer focus and interaction
	Able to live the organisations values
	Ability to create effective working relationships
	Able to work through problems efficiently
	Ability to comply with company policies and procedures
	Enthusiasm
	Ability to control and influence within remit
	Persuasive influencing skills
	Shows respect for all stakeholders

	Interpersonal Skills
	Take ownership of situations
	Work independently and as part of a team
	Communicates effectively either verbally or in writing
	Problem solving approach
	A drive for efficiency and value for money
	Communicate effectively at all levels
	Adaptability
	Ability to understand limitations within the role
	A drive for quality and excellence


	Apprenticeship Assessment
	The final assessment is completed in the last few months of the apprenticeship. It is based on;
	Submission of job cards to a high standard
	Multi Choice Exam – Held at IPS
	Practical Examination – Held at IPS for a duration of 2 days
	Interview – Held after the Practical Examination to question the learner on their approach during the examination, linking back to the submitted job cards

	Apprentice Completion Certificate
	Upon completion, the apprentice will be graded with a Fail, Pass or Distinction.
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